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Customer Profile: Dr. Randy Moles

Message from Chester

The Digital Doctor

Dear Dolphin family member:
This is only our fourth issue out, and already
we’re enjoying wonderful feedback from you.
We’re glad that you are finding Echoes to be
useful, and we thank you for recognizing our
hard work. You are our inspiration! And here’s
a shout out to those who simply couldn’t throw away your
back issues of Echoes because they “contain so much great
and useful information!”

Randall C. Moles, DDS, MS
Moles Orthodontics
Racine, Wisconsin and Milwaukee, Wisconsin
Customer Since: 1988
Products used: Dolphin Imaging, Dolphin 3D,
Dolphin Management, Dolphin Aquarium

We really focused on our new Dolphin Aquarium software in
this issue. With its easy functions and stunning 3D graphics,
Aquarium is truly a new standard in case presentation. Also,
our Imaging Expert Extraordinaire, Mr. Eric Iwamoto, offers
some helpful hints on how to choose the right digital camera
for your practice.

have the images in Dolphin, we can transfer them automatically.” Records they transfer from Dolphin to SureSmile include
all photos, pans, x-rays and cephs. “Once the images are in the
SureSmile program, the technicians can then examine them to
determine the teeth setting and map out a treatment plan.”

Our Dolphin Management program keeps getting better, and
more practices are relying on it to improve their daily workflow.
See “What’s New” on page 4 for details of the newest features
of our latest rollout: Dolphin Management 3.5.
Based on your suggestions, we’re planning to expand
Echoes to include even MORE tips and tricks, plus an expert
advice column dedicated to practice management. So, stay
tuned!
Finally, need an “excuse” to visit Rome later this year? The
September 2007 Dolphin Meeting, Europe, is the reason! You
can find out more about it on our Web site at www.dolphinimaging.com. Our success in Barcelona last year has made our
annual European meeting more popular than ever. Immerse
yourself in famous museums; visit historical Roman landmarks; be inspired by expert advice. What could be better?!
Please keep the comments and suggestions coming. See
you soon!

Chester H. Wang
Managing Director

Dr. Randy Moles is a pioneer within the
orthodontic community, finding himself part of
the start of some of the most successful digital
technologies—including Dolphin.

W

hen Randall C. Moles, DDS, MS, sees the future floating
by, he hops on board and helps steer the ship. An
inventor, author, lecturer and practicing orthodontist
with two Wisconsin offices (Milwaukee and Racine), Dr. Moles is
known, most recently, for being on the research and development
teams of orthodontic’s first digital treatment systems. His role
as an industry innovator, however, began long ago. “I have been
a member of the Ormco Insider’s Club for years, and was on the
original team that developed lingual orthodontics,” he tells us.
He was also among the first owners of the DigiGraph, Dolphin’s
1988 debut product.

Dolphin

Announcing Aquarium

Dolphin Aquarium raises the bar in case presentation and
patient education! This dynamic communication tool fully utilizes 3D graphics to demonstrate the common and complex
topics that are involved in diagnosis and treatment planning.
A comprehensive, multi-media library features a friendly interface
accessible by everyone on staff.

Show and Tell

In This Issue

Aquarium is the newest product to emerge from Dolphin development,
and it’s setting an all-new standard in case presentation.

D

Enhanced Communication
Visualization is an effective way to communicate with today’s techsavvy generation of patients. This is especially true when dealing
with complex clinical material—or topics as tedious as oral hygiene.
Dr. David Young in San Carlos, California, is among the first Aquarium
users: “I’m getting great feedback from my patients,” he says. “I’ve
seen the light bulb go on when I show them the flossing movie, as
many of them have difficulty flossing with braces.”
Aquarium’s comprehensive library of content consists of full-motion
videos of conditions, procedures, and treatment outcomes that are
designed to educate patients so they may make an informed

Dolphin 3D gets you up close and personal with even more
detailed areas of your volumetric data: The patent-pending
interactive Nerve Marking feature lets you isolate the nerve
canal on a panoramic projection for 3D viewing and rendering within the skull. Choose your width and color, and view
corresponding cross sections of nerve positions. TMJ View
is designed specifically for analyzing the temporomandibular
joint, and allows viewing of key cross-sections at your desired
axes direction. Other perks include Multi-color Solid Rendering
with no fancy graphic card requirements. In addition, 3D
viewing is now free of charge for all Dolphin Premium users.
Continue to p.4
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Product Highlight: Dolphin Aquarium

olphin Aquarium is a new interactive communication tool
that fully utilizes high-quality 3D graphics to explain clinical
scenarios. Eye-popping animations that demonstrate
diagnostic findings, symptoms, corrective procedures, hygiene and
appliance use are all just a click away.

Imaging 10.5 Pumps Up the Volume!

Echoes Ensemble:

The treatment area at Moles Orthodontics in Milwaukee.

“The search capabilities make it really easy to make appointments.” Communicating with patients and referrals is also hightech at Moles Orthodontics. “We
use the Dolphin Letter System
extensively for correspondences,” he tells us. “We put the patient’s photo right on the letter,
which is really easy to do and
it’s a neat thing.” Patients also
treasure the before-and-after
photos that Dr. Moles prints out
and gives them to take home.
It’s not just patients who are impressed with the technology at
Moles Orthodontics. “We are just starting to use the email feature of Treatment Card,” he says. “We use it to communicate with
referring doctors. That’s a great feature, and it really impresses
our referrals. It demonstrates to other doctors in the community
that we are really high-tech.”
Continue to p.2

“I am thrilled with the way
Dolphin 3D allows us to pull
volumetric data into the
system and manipulate it.”

In Pursuit of Precision
Dr. Moles was the first orthodontist in Wisconsin to use the
SureSmile system, and remains
one of about 100 SureSmile
practitioners in the entire country. He was one of the first five
in the state to offer Invisalign.
“I guess you could call me one of just a handful of ‘digital orthodontists’ in the country, since there are only about 20 offices
that treat every patient ‘with a digital system” he says. Dolphin’s
ability to integrate with nearly every system on the market has
proven invaluable to Dr. Moles in his quest to bring the edge of technology to his patients. “The Dolphin-SureSmile combination is a
one-click transfer, and it sure makes our lives easier. Once we

What’s New
at

Dr. Moles keeps his Dolphin and SureSmile programs within arm’s reach.

Management and Marketing
Moles Orthodontics relies on the full Dolphin product line for
keeping both locations in sync and the patients flowing smoothly.
“Our offices are about 30 miles apart, and Dolphin makes it so
much easier because now we don’t have the problem of physically
carrying records from one office to the other. We used to have to
carry them back and forth—God forbid you forget one!”
Everyone on staff takes advantage of Dolphin’s technology.
“Our front desk loves Dolphin Management,” says Dr. Moles.

9200 Eton Avenue
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The Training Team
Positioned strategically in each hemisphere
throughout the globe, the Dolphin Training Team
represents a network of knowledge that adds value
to your software investment. Whether you’ve made
a brand new purchase, added new staff or just need
a refresher course, you can count on them to drop
their lives and hit the highway. Road warriors indeed,
it turns out that Trainers are people too.
Point of Origin
Trainers routinely travel well beyond regional borders
in an effort to accommodate your schedule, making
their home town irrelevant. Trish Fisher, 2006 Dolphin
Trainer of the Year, lives in Rhinelander, Wisconsin, near
where she was raised and about as far from anywhere
as one can get: “I always start my trip from a small
airport in Rhinelander,” she tells us. “Sometimes, it’s
only two passengers leaving the area and the boarding
call is often by name. The plane makes the first stop
in Minneapolis, where I catch the connections to my
final destination. I feel very fortunate as my commute
to Minneapolis is often shorter than most peoples’
commute to work.”
Personality
Optimism is integral to surviving the trainer lifestyle,
and even more important for thriving. “Sometimes I feel
like I live at 30,000 feet, but the country side is beautiful
that high so I’m not complaining.” says Steve Murray in
Chatsworth, California. “I think it takes a special kind of
person to be a trainer, and I wouldn’t change jobs for
the world. I get to meet people and go places I would
never have been able to before, and as an added bonus
I get to help them. When I arrive onsite I figure out what
type of training style will work best for the people I’ve
just met, and I start training. I can’t tell you how much
it means to me to help someone learn how to do their
job better and see the satisfaction of doing it well. I
love to see the look of confusion turn into a look of
empowerment.”

Imaging Spotlight: Choosing a Camera

Bumps in the Road
Travel, by nature, is unpredictable, and resiliency is a
necessary requirement. Tales of lost luggage, missed
connections and unexpected weather abound. Phyllis
Leeper, in Phoenix, Arizona, recounts the time she

		

They introduce you to your Dolphin software, and help it
become a familiar member of your practice.

arrived at her destination—but her clothes did not. “I was scheduled to be onsite
immediately after my plane landed, so there wasn’t any time to wait for my bags.” Phyllis
salvaged the situation by stopping to buy a quickie business suit on the way to the doctor’s
office. “I had to go to Wal-Mart to buy a Cathy Lee Crushed Velvet suit in purple,” she
says. She arrived onsite fresh and professional—with no one any the wiser.
“One of the neat things about my job is that I am able to visit places I would otherwise
never think to travel to,” says Stacey Mangiaracina in New Orleans, Louisiana. “It can
be a bit frustrating when things go wrong with flights. I remember one flight in particular
that we were stuck in the plane on the runway for three hours waiting for a storm to blow
over. By the time we made it to my connecting city I had missed my flight and ended up
having to sleep in the airport because all nearby hotels were booked with other stranded
travelers. Sometime during the night my wallet was stolen. I was trying to grab some
breakfast in the morning when I realized it was missing. I spent the rest of the morning
cancelling all my credit cards and reporting the incident to a credit agency. I didn’t mind

Choosing a Camera
by Eric Iwamoto

Which digital camera is best suited for
dental photography? Unfortunately,
no single answer exists. The market is
packed with dozens of brands, each with
multiple models to choose from. The
tough part is that all are relatively equal
in quality, while varying in specifications.
To help you sort through the countless
cameras available, I’ve isolated four basic
factors to consider when choosing a camera: resolution, weight, ring or point
light attachment, and cost.

Resolution

Image resolution refers to the number of
pixels (picture element) in the image, and is
commonly described as megapixels (MP).
The higher the megapixels, the sharper
and more detailed the pictures your digital
camera can take, and the greater they can
be enlarged without compromising clarity.
The caveat is that higher resolution usually
equates to a higher price tag. Also, resolution
determines file size, and larger files mean
more storage requirements. Most 6MP digital
cameras work great for viewing images on
the computer monitor, enlarging up to 8 by
10 inches, which is a suitable size for a variety of needs including presentations, lectures
and printing.

Body Weight

After adding the batteries, lens, and light
attachment, the total weight of a camera can
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so much about the money that was gone. It’s the
fact that someone now has my only wallet pictures
of my late father that bothers me most.”
Experience
Dolphin Trainers bring a vast load of experience to
your doorstep. All of them have worked in the dental
specialty field in more than one capacity—and still
do. All of them are computer geeks. “I have been
in the field of orthodontics since my graduation
from Dental Assisting College in 1980!” says Barbara Brinker, in Alberta, Canada. “In addition to my
work with Dolphin, I provide photography training
to dental and dental specialty practices, as well as
providing training in digital radiography to doctors
and their teams.” Stacey tells us she worked in an
orthodontic office for eight years “doing a little bit of
everything” prior to becoming a Dolphin Trainer.
Nancie Grabow, a Dolphin Trainer in Lakeville, Minnesota, has been in the dental specialty field more
than two decades. “I received an AS degree in dental
hygiene, and I have broad clinical experience from
positions in general practice, orthodontics, and I
currently work in an imaging lab in Edina, Minnesota,
where we do CBCT and complete orthodontic
records,” she tells us. Several Dolphin Trainers are
business owners. “My husband John and I own
Business Information Technology Solutions, LLC,
through which we provide a variety of services to
our clients including management, IT, and business
consulting,” says Trish. Travis Harrison, Dolphin
Trainer based in Texas, is the owner of ClearSite
Diagnostic Imaging Services in Plano. And the list
goes on.
Attitude
Ultimately, it’s optimism that ties trainers to their
chosen line of work. “In my travels and work with
Dolphin, I always learn something new, try to make
the experience enjoyable and rewarding for both
the practice and myself, and discover that there are
usually a lot of nice people who want to learn waiting
for me when I arrive,” says Trish.

Choosing the right digital camera for your practice
involves assessing your individual needs.

exceed four pounds. This is a lot of weight to
balance while trying to keep a steady hand!
Try to consider which members of your staff
will be taking the photos, and what amount of
weight they are comfortable handling.
For perspective, more than 10 years ago
my first digital camera for dental
photography was a film-based
Nikon with a Kodak digital back
(DCS 420), 1MP. It weighed
almost six pounds with
lens and batteries, and
cost $10,000. That did
not include the software
(additional
$10,000) or Kodak
dye-sublimation
printer
($10,000).
The advantage of
using this heavy camera
setup saved some money
by not having to go to
the gym!

Ring/Point Light Attachment

The camera you choose must be designed to
accommodate a ring light or point light. This
type of external light serves to distribute light
for close up photography, making it crucial when
capturing clinical intraoral photos because
the ring light practically eliminates shadows,
while the point light creates sufficient shading
to provide better depth perception. Whether
you prefer to use a ring light or point light is

a matter of personal preference, but be sure
the system you choose has the ability to
function in the manual mode.

Cost

Digital cameras span a broad price range,
and only you can determine what is appropriate
for your budget. Whatever you decide to
spend, be careful not to make the mistake
of purchasing a good digital camera and
using an inexpensive lens. The optics of
a high quality lens should be factored
into your camera-buying decision. One
of the advisors for this article explained
that he uses a specific lens because
of its ability to utilize half stops. That
aside, a 60mm macro lens will work
well in most dental applications for
extraoral and intraoral
images, thus eliminating
the need to change
lenses. For the most
consistent results,
remember to use
the manual settings
for both the camera and the flash.
All digital cameras these days will interface
nicely with whatever imaging software you
may be using. I have used Photoshop and
other, more expensive, photographic software
and have found that the best value was
Dolphin Imaging. I recommend Dolphin
Imaging Premium for its powerful patient
search capabilities, and its ability to seamlessly

integrate with other Dolphin components such as
Dolphin 3D and AnywhereDolphin.com (perfect for
sending images to patients, parents and referrals ).
Various printing options and the ability to transfer
images to PowerPoint, Word and other documents
makes Dolphin Imaging 10.5 absolutely necessary
for a busy practice. In my facility, the staff can routinely
take a full set of three facial photographs and five
intraorals in only three minutes. The images are
reviewed on a large 19-inch monitor and, using the
one click capture feature, they are quickly edited,
aligned, rotated, saved and printed in only a few
minutes.
Digital cameras can be purchased through dealers and
on the Internet at prices lower than the suggested
retail price. Packages are also available from specialized camera dental supply companies that offer
technical and setup assistance as well as accessories
such as intraoral mirrors and lip retractors.

Dolphin currently recommends
the Canon EOS Digital rebel
XT (called Canon EOS 350D
outside North America) with
its optional Macro Ring
Light MR-14EX. For more
detailed information on this
camera please visit www.dolphinimaging.com and click on
“Products” then “Hardware”
then “Cameras.”

Eric Iwamoto, owner,
Golden State Oral X-Ray,
North Hollywood, California.

Continued from The Digital Doctor:
Dr. Randy Moles (p.1)
Educator, Author, Inventor
An expert in jaw mechanics, Dr. Moles has been lecturing
for more than 15 years on temporomandibular joint disorders.
In addition to regularly publishing articles on the subject in
industry journals, he also authored a book called “Ending Head
and Neck Pain: The TMJ Connection.”
“I wrote the book because I found myself telling patients
the same things over and over about their TMJ problems,”
he explains. “It’s a book for patients on how the jaws work,
what can go wrong and how it can be treated.” Originally
published in 1989, Dr. Moles is currently in the process of updating it for republication.
Over the years, he has seen lots of headaches in patients
with malocclusions. In 1992, when a patient complained of
severe headaches when diving, Dr. Moles invented SeaCure,
a specialized mouthpiece for scuba divers. “SeaCure molds
to the mouth by dipping it in hot water, creating a better fit
and distributing the weight of the regulator and hoses to all the
teeth more evenly.” After designing the apparatus, Dr. Moles
decided to take diving lessons himself!

Dr. Moles lectures all over the world on the latest innovations in
orthodontic practice and technique. “I enjoy teaching, and if I come
up with something that works well, I like to pass it on to others. It
also keeps me fresh and looking for the best new approaches
to practice and treatment.”

A patient gets scanned by Dr. Moles’ Iluma cone beam unit.

The Next Dimension
A proven visionary, Randy Moles has seen the future of orthodontics,
and its name is 3D. He recently installed IMTEC Imaging’s Iluma
cone beam CT unit in his Milwaukee office, bringing 3D volume
to patient records. “I am fascinated and thrilled with Dolphin 3D,”
says Dr. Moles. “It’s so user-friendly, and allows us to pull the data
into the system and manipulate it. The fact that it integrates with
the cone beam CT and makes the data so accessible is priceless.”
The next plan is to integrate patient 3D data into the SureSmile
system and fully utilize the synergy of all these technologies.
“One of the things I see as Dolphin’s forte is that they work hard
to evolve with the dental specialty field, and make every effort to
integrate with everyone else’s products. That is what is really so great.”
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Tips & Tricks: Imaging

Relevant to version 10.1 or greater

with Travis Harrison

Organizing Your Images

a. Get Patient from Archive. This option allows you to import
a Dolphin patient file from a secondary media source (i.e.
CD, DVD, Server, etc.) directly into your Patient Look Up list
for accessibility.

Dolphin Imaging has built-in features to help streamline your
record-keeping. Are you taking advantage of them?
Keeping patient records up-to-date and accurate is crucial to
running a profitable practice. Being able to organize images as
you go is a whole lot less daunting, and more efficient, than
performing an annual spring cleaning—if you know how to do
it. Fortunately, Dolphin Imaging offers many opportunities to do
just that in several areas of the program. A great place to start
is the Patient Lookup window, from where you can Archive,
Copy, Save and Delete patient images.

b. Save Patient to Archive. This is what will let you remove
or copy a patient’s Dolphin file outside of the Patient Lookup
list. You may want to remove a patient from the list who is
no longer in treatment, or you may want to create a second
copy of the file for transferring to another Dolphin data base.
Either choice you make you will have the file available to
place onto a back up device of your liking. Some of these
devices consist of CD’s, DVD’s, external Hard Drives, Server
Storage locations.
c. Merge Timepoints from Archive. This will give you the
chance to combine a patient’s file that was stored at two
different stages. Example: You have a patient that transfers
to you from another office that uses Dolphin. The office unfortunately does not have the capabilities to transfer the file
to you directly through any source, so they create a disk for
you. You have already created a file for them in your Dolphin
data base by the time you received it. Now you do not want
to overwrite what you have nor want to create two separate
patient files. The Merge Timepoints from Archive gives you
the ability to do exactly that: It merges it together without any
of the previously listed headaches. You just want to make
sure that both files have the same Dolphin Patient ID.

To Archive refers to the ability to save a Dolphin patient file in its
entirety outside of the Dolphin database. It is essentially a copy
of the file. When you click on the Archive button inside the Patient
Lookup window, the “Archive Patient Files” dialog box will open
up. This gives you two choices:

2. Archive to an Internet Archive with
AnywhereDolphin.com.

To Copy, Save, or Delete an Image or Layout, simply right-click
on any Image. Depending on the current Layout, an array of
choices will be displayed. You will have the ability to Copy, Save
and Delete an image.
a. When Copying an image or layout, the image is sent to the
Microsoft Clipboard for insertion into any Microsoft product:
send it to Power Point to create a dynamic, customized case
presentation, or to Word to construct a personalized letter
for referral or patient correspondence.
b. If you choose to Save an image or layout, you can choose the
file type, size, and whether to group the images as a layout
or individually. Hint: To save all images in JPG format, use
the Everything Layout and select Save Individually.

This optional service transfers information through an
encrypted channel to our secured server. From here, you
may safely share the file with the patient, referral, or a colleague. Dolphin Premium is required for this capability. The
people you share with don’t need Dolphin software to view
the records, just an Internet connection to gain access to the
site. Here you have two choices:
a. Get Patient from Internet. This allows you to download a
patient file from AnywhereDolphin.com that has been shared
to you from another Dolphin user—such as the referring doctor. It also lets you access your own files from anywhere.
b. Save Patient to Internet. This is how you can share patient images over the Internet with the patient, referral, and colleagues.
c. If you choose to Delete an image or layout it will be
Permanently Deleted from Dolphin.

Inside the Patient Chart

1. Archive the entire patient file in a Dolphin proprietary format to a Disk/Network Archive.

From inside the Patient Look Up screen you also have the
capability to Delete an entire patient file from your database, or
any of the existing Timepoints within the patient file.

Here you have three choices:

Tips & Tricks: Management

Travis Harrison is a Dolphin Trainer, Sales Representative, and
the owner of ClearSite Diagnostic Imaging Services in
Plano, Texas.

Relevant to version 3.1 or greater

with Steve Murray

Have You Seen the Light?

The Dolphin Management Light Bar is an awesome tool that can
help keep your office flowing smoothly. Do you know how to
use it?
As a trainer I regularly visit Dolphin practices, spending precious
time with doctors and staff. One of the things I can’t help but
notice is that the Light Bar tends to be an underused tool. I’m
hoping that a little introduction in the form of some tips and tricks
will help get you familiarized with this feature of Dolphin Management—and on your way to making the most of it.
Light Bar is essentially a visual indication of the patient’s “seated”
status while they are in your practice. The difference is that the
Light Bar can do so much more! To enable your Light Bar, click
on “View” on the top tool bar. A drop down menu will appear;
click on Light Bar. The program’s default statuses can be seen
below in Figure 1, but like most Dolphin Management modules, it
can be modified to meet the specific needs of your practice.

Figure 1

1. Customizing the Light Bar. The Light Bar is capable of tracking every inch of your office space—and every living thing in
it. You can make it as thorough as you want by adding locations to the “Lighting System Status.” To do this, you need to
access the Light Bar Setup dialog box:
a. Click “Edit” on the top tool bar. Choose “Scheduling” then
“Light Bar Setup” from the drop-down menu. A dialog box
will open (see Figure 2). This is where you can add statuses, or locations, such as TC Room, Financial Room and
even Doctor’s Office. Adding these extra locations makes
it even easier for the doctor and staff to stay alert to where
patients are, who needs attention and in what order. You
can also remove statuses your practice does not need, or
simply rearrange their order of appearance.

Figure 2

b. Use the “Assigns Priority” feature to number the statuses,
thereby assigning order to them. This lets the doctor know
who to help first, second and third. The patient will always
begin in the “Default Status.” You can also use color-coding to assign priorities. Be creative, and customize the tool
so that everyone in the practice can understand it, and enjoy its benefits.
2. Using the Light Bar. To place patients on the Light Bar, simply
establish their GPS Status as “Seated,” or drag them from the
Patient GPS screen’s “Waiting Area” to the Light Bar. Once
‘seated,’ simply click on the patient ‘sitting’ on the Light Bar
and change their status as needed. You can also change the
doctor, assistant and chair, which is especially useful for when
you move a patient from the “TC Room” to “Chair 1” and want
to change who is attending to them.
3. Now for some fun stuff! Dolphin Management 3.0 added
right-click options that allow you to personalize your Light
Bar with features such as number of Columns, Font Size, and
Enable 3D Lights (see Figure 3). It even allows you to choose
what information you want the Light Bar to display. Dolphin
Management 3.1 brings you even more:
a. Set the “Priority” as a “Background.” This makes the priority numbers as large as the Light Bar box ‘seat’ allows in
the background.
b. Dock the Light Bar to allow everyone in the office to view
it while working in another area of Dolphin Management,
such as Questionnaire, or even while Dolphin Management
is minimized. This allows you to work with your word processor, surf the Internet or even check your email while
keeping track of what is happening in the rest of the practice. Dock it to the Left, Right or back to the Main Window
to make it a part of Dolphin Management again.

ing when he arrives at the chair. The assistant must choose
the next appropriate Light Bar Status when he leaves to get
an accurate and realistic set of times.
Figure 4

If you use Dolphin Management’s Light Bar in other ways that
help your practice be sure to let me know. I’m always looking
for way to help practices run more smoothly.
Steve Murray is a Dolphin Trainer based in Chatsworth, California.

Letter to the Editor
March 27, 2007
Dear Editor,
Just curious: When did Alberta, Canada become
part of the United States? Did I miss the vote, or
the civil war?
Your calendar [Echoes, March 2007] shows the
CAOMS (Canadian Association of Oral and Maxillofacial Surgeons) meeting in May is in Jasper, Alberta,
United States. ?

Figure 3

Thank you,
Dr. Jay Philippson
Duncan, British Columbia, Canada

Try it right now or see the example below (Figure 4). Right-click
on the Light Bar and choose Options, then look to the bottom of
the menu and choose Dock to Right, for example. Now minimize
Dolphin Management and work on something else. When you’re
ready, maximize Dolphin Management and get back to work.
4. Setting up Doctor Time. I suggest using the Light Bar everyday for at least a month, three is better, to get an accurate set
of averages of real-time doctor time. The key of course is having the doctor click on the Light Bar and choose Doctor Treat-

The Editor responds:
Thank you, Dr. Philippson, for your astute proofreading skills and fine attention to geopolitics. We
forwarded your enquiry to the Pentagon, which
subsequently informed us that sure enough, there
have been no recent wars, scuttles or otherwise
unpleasant events in the northern territories. Not
even a rock fight. Since no one here at Dolphin will
admit to having flunked geography back in grade
school, we must simply shrug it off as too much sun
down here in Los Angeles, Canada...
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Continued from Show and Tell (p.1)

Roncone Module

decision. Show a streaming animation of an anterior crossbite,
its treatment with Invisalign, and the result—all in a seamless,
one-minute video. Demonstrate different variations of this same
condition, and treatment scenarios involving a sagittal appliance,
or a trans-palatal arch.

The optional Roncone Module, designed in collaboration with
Dr. Ronald Roncone, is now available in Dolphin Management
3.5. Incorporate his famous practice management theories to further optimize your workflow: Features include Practice Monitor,
to track key practice metrics; Procedure Timings Report, to track
chairside timing and assistance performance; and Dr. Roncone’s
original chairside treatment card.

Anywhere for Everyone!

When Anywheredolphin.com moved
out of its preview status earlier this year,
a pricing structure was implemented
to accommodate all size practices—
meaning you never pay for more than
you need. Even smaller sized practices
can enjoy the power and efficiency of
this secure, online communication tool. See the “Tell Me More” link
at www.anywheredolphin.com for details on our pricing plans.

Arnett Facial Reconstruction
Courses, Inc., announces the fall
presentation of its popular seminar:
Orthodontics and Orthognathic
Surgery: A Comprehensive Interactive
Advanced Facial Reconstruction
Course. Conducted by Dr. G.
William Arnett, the course will be
held at the Fess Parker’s Double Tree Resort in Santa Barbara,
California, on October 21-26. The Dolphin Imaging team will
be on hand to install a trial version of the Arnett Module on all
laptops and assist attendees. For information and to register,
visit www.arnettcourses.com.

Dolphin Around the World

The original Dolphin Imaging Patient Lookup is now completely
integrated into Dolphin Management 3.5! We’ve also enhanced
Referral Analysis to include additional filters such as Orthodontist, Location, Referral Type, Started Treatments and New Active
or Completed Contracts. A few other nifty new features:
Relationship Manager, which establishes associations within
your patient base for quick searching and cross-referencing.
Tooth Chart, now embedded into the Questionnaire module for
easier access to extraction requests. Questionnaire, integrated
with PowerPoint for slick case presentation, and Electronic Signature
to let you further customize correspondences.

The Dolphin development team is currently testing
Dolphin software on the new Microsoft Vista
operating system. Please visit our Web site at
www.dolphinimaging.com for the latest status.

Dolphin Gets the Gold
Spending years as a respected
Microsoft Certified Partner, Dolphin
has officially achieved the elite
status of Microsoft Gold Certified
Partner. This exclusive recognition
is reserved for Microsoft Business
Partners who earn the highest customer endorsement, and have
“demonstrated the most robust, efficient and scalable implementations
of Microsoft technologies.” We want to extend our gratitude to all
of our customers for helping us achieve this honor.

Dolphin Shows Some Heart
Dolphin recently made a contribution for a new Family Care Unit
in the Heart Center at Huntington Hospital in Pasadena. The donation was made in the name of Mr. Pete Lakey, mentor to the
Dolphin executive team.

Another School of Dolphins...
The new Centennial Clinic at Montefiore
Medical Center in Bronx, New York,
recently installed Dolphin Imaging for
its multidisciplinary graduate residency
program, which involves 90 residents.
“We are looking forward to its seamless
integration with our existing systems,
including our i-CAT machine,” says
Anthony Maganzini, DDS, MSD, Director
of Orthodontics.
Dr. Maganzini, Director of Orthodontics, treats a patient at the new Centennial
Clinic at Montefiore Medical Center, The University Hospital for the Albert
Einstein College of Medicine in the Bronx, NewYork.

For technical support call 800.548.7241 (USA & Canada) or 818.4351368. Remember, our business hours are 5:00 a.m. to 6:00 p.m.
Pacific Time, and we remain available for after-hour emergencies.
You may also e-mail support@dolphinimaging.com.

Friendly Interface
Aquarium is designed with a simple interface that can be used
by anyone on staff. Finding appropriate content is easy: Click
on a “Diagnosis” in the top left menu, and relevant media will
appear below. In addition, each time you choose a Diagnosis,
relevant treatment content will appear in the “Treatment” menu
window on the top right of your screen. You can also search
content by keyword. Right-click on any item to see a “Preview”
of the presentation.

Clockwise:
From left: Miquel Mayol, Dolphin
Iberian Distributor, with Drs. Carlos
Concejo and Bruno Ardanza from
Spain.
Dolphin vice president Otto Colette
stands beside a statue of Felipe IV
in the Plaza de Oriente, in front of
the Palacio Real, in Madrid. Felipe
was the King of Spain from 1621 to
1665, and has been held responsible for the political decline of Spain
during his reign. The statue was
erected in 1843.
Otto Colette with Dr. Domingo
Martin from San Sebastian, Spain.

Accompanied by Dr. James Mah, Chester
Wang traveled to Melbourne, Australia in
April to deliver presentations at the Australian Society of Orthodontists’ Foundation for Research & Education Meeting. In
his free time, he visited the famous Lord of
the Fries restaurant, where he conducted
some side research on 3D display.
Melbourne’s
famous Lord of
the Fries.
Right:
Chester Wang
spies on the
competition…

Upcoming Dolphin Meetings
2007 Dolphin Meeting, Australia
June 25-26
Novotel Rockford Palm Cove Resort
Palm Cove, Queensland
Email Australia@dolphinimaging.com
or call +61 2 42288530 to register.

“My patients expect my practice to be on the cutting edge
of medical technology,” says Dr. Kemp. “Aquarium’s superior
animations yield a tremendous visual aid that promotes better
comprehension among our patients especially during case presentations, which leads to a higher percentage of case acceptance.”
Content and program updates are delivered to your computer
periodically and automatically via the Internet.
Aquarium Technical Capabilities
Aquarium’s technical features include:
• Full network sharing capability
• Consistent display quality on monitors and LCDs of all
sizes, including wide screen monitors.
• Dual monitor support, allowing you to show Aquarium content
on one monitor while the patient’s own images display on
another.
Other Dolphin software is not required to run Aquarium; of
course, it integrates with both Dolphin Imaging and Management programs. Aquarium will also operate on an Intelbased Mac using free Apple Boot Camp software.
Visit www.dolphinimaging.com for hardware requirements.

2007 Dolphin Meeting, Europe
September 28-29
Radisson SAS Hotel
Rome, Italy
Visit www.dolphinimaging.com
or call 818.435.1368 for information
and to register.
2008 Dolphin Meeting, San Diego
March 6-8
Loews Coronado Bay Resort
San Diego, California
Start planning now for next year in
San Diego, as it’s bound to sell out! For
information visit www.dolphinimaging.com.
We welcome your comments and suggestions! Please e-mail
your thoughts and insights to editor@dolphinimaging.com.

Come join Dolphin at the following Industry Events:

July

June
2-7 Spanish Society of Orthodontics

1-3

WSOMS
Sun River, Oregon, United States

8-10 Missing Pieces (Dr. Jackson AOS)

6-7

Tratamiento Contemporaneo con Aparatos Pre-Ajustados
Mexico City, Mexico

Cadiz, Spain

Irvine, California, United States

13-15 BAOMS & AAOMS

14-16

Aviemore, Inverness-shire, Scotland

17-19 Colorado Summer Meeting

21-23

Beaver Creek, Colorado, United States

20-23 EOS & DGKFO

22-24

Berlin, Germany

24-30 16th ICDMFR

Palm Cove, Queensland

29-2

SSPD Annual Meeting
Charleston, South Carolina, United States

SASO
Pretoria, South Africa

USDI
San Francisco, California, United States

12-16

Dr. McLaughlin 2-Year Course (Second Year Program Course 4)
San Diego, California, United States

Roncone Orthodontic International Meeting
Rapallo, Italy

19-22

SCO Ortho Congress
Bogota, Colombia

28-29

2007 Dolphin Meeting, Europe
Rome, Italy

Caracas, Venezuela

26-29

GORP
St. Louis, Missouri, United States

September
5-7

25-29 VI Congresso International XXII Congresso Venezolano de Cirugia

Beijing, China

25-26 2007 Dolphin Meeting, Australia/New Zealand

WSLO
Seoul, Korea

August
3-5

AACP
Fort Worth, Texas, United States

Calendar
Visit www.dolphinimaging.com for more events

Australia

Dolphin on Vista

Customize the Content
Aquarium content can be customized in a variety of ways: Link a
sequence of presentations to address specific conditions; then,
save it to the Favorites Playlist for future one-click launching.
For example, in preparation for a patient with a specific
malocclusion, such as a deep bite class II, you can link together the diagnosis of the malocclusion; specific appliances
to treat the malocclusion; and a retention appliance. Create a
variety of sequences for treatment-specific links that can be
used for predictable circumstances, saving you time and labor.
Aquarium content is incredibly versatile: Link media to illustrate
your words, so that you can explain things exactly the way you
want. You can also insert proprietary content such as your practice
logo or office photos to make your presentations personalized.
“Aquarium is designed to adapt to each individual office’s
needs, whether it is as simple a step as inserting a logo, or a
more complicated project like developing a sequence of treatment recommendations used on a daily basis,” says Dr. David
Kemp in Franklin, Tennessee. “This level of customized technology is
just one of the many facets of Aquarium that makes it the premier
communication tool for state-of-the-art orthodontic practices.”

Roth Memorial Course in Madrid
Dr. Bob Williams, president and founder of the Roth Williams
International Society of Orthodontics, was a guest speaker in
Madrid, Spain, in March at the Roth Memorial Meeting: The
Evolution of the Roth Tradition. He presented on how recent
advances in technology affect the way orthodontics is practiced.
Other speakers included Dr. Domingo Martin, Dr. Carlos Concejo,
and Dr. Bruno Ardanza (Spain), and Dr. G. William Arnett (USA).

Spain

Next, click on a teeth eruption video (choose from four different
views) for an accurate, interactive display of teeth growth during
the first 20 years of life. Diagnoses and their treatments are all
presented in stunning, streaming video. Show patients the
difference between an overjet and an overbite—and then a normal,
healthy occlusion. Demonstrate how to treat these conditions
with the use of elastics, temporary anchorage devices, retainers
and more.

Dolphin Management 3.5

DigiKnow?

Dr. Arnett Course

DigiKnow?
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